
1955 Larkspur Apt. 911

San Antonio, TX 78213

Telephone:  (210) 323-9795

Email:  admin@hilbigfamily.com

Erik L. Hilbig
Objective:___________________________________________________
To assist provide quality technical service to residential and corporate clients in a pleasant and professional manner.
Education:

______________________________________________
	Associates of Applied Science
	09-30-05
3.5 G.P.A
	Hallmark Institute Of Technology
	San Antonio, TX

	· Course study of electronics, communications, industrial automation, and computer repair.
· Skilled in diverse electronic equipment including digital multimeters, oscilloscopes, function generators, fiber optic kits, and telecommunications kits.

· Designing, constructing, testing, and troubleshooting electronic circuits on prototype digital/analog trainers.


Qualifications:
_________________________________________
· Installation and configuration, file management, peripheral device control, and use of utilities in most operating systems in particular Windows XP and Windows NT. 
· Installation and configuration of office software notably the complete Microsoft Office XP Suite.
· Operating online services; operating the newest versions of most all Internet Browsers especially Microsoft Internet Explorer and Microsoft Outlook Express. 

· Networking fundamentals, terminology, hardware, software, and network architecture.

· Distinguishing and using equipment, protocols, and topologies.
· HTML (Hyper Text Mark‑up Language); such as web site building, reading, writing, and editing HTML; in conjunction with several other coded languages.  
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Experience:

_______________________________________________
	Hardlines Group Manager
	2002
	Alco/Duckwall
	Olivia, MN


· Managing of assistant managers and associates throughout the store. 

· Open and close key carrying manager responsible for register, deposit, and balancing counts.   

· Trained employees on the sales floor and register.

· Ordered merchandise for the store, vendor relations, and special order items.

	Cashier/Sales   Associate
	2001
	Gart Sports
	Salem, OR


· Accurate and dependable management of daily funds.

· Excellent customer service and courtesy. 

	Aircraft Attendant
WG-7
	1997 - 2000
	Civil Service
	Del Rio, TX


· Launch and recovery requiring marshalling of aircraft to and from predetermined launch sites.
· Towing, performing pre-flight, post-flight, and thru-flight inspections before and after each flight.
· Inspection, modification, and repair of many aircraft systems.
· Tech data, researching data, technical orders, work cards, Maintenance Operating Instructions (MOI), Materials Safety Data Sheets (MSDS), Air Force publications (AF), Department Of Defense (DOD), local publications, Laughlin A.F.B (LAFB), Air Force Technical Order (AFTO), AFTO 781 series.
· Cams 380 screen reviews (Consolidated Aircraft Maintenance System), Sample Oil Analysis Program (SOAP) monitor, efficient procurement of all parts, accessories, commodities, proficient in the use of supply logs terms and conditions.
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